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The Basics



What is Alexa for Business? 

A service that helps organizations and employees 
get more work done. It increases productivity and 

efficiency and acts as  an intelligent assistant. 
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Meeting Room 
Management
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Device Management1

● IT department have full control - can manage company issued devices 
or personal devices that are utilizing Alexa for Business 

● Can manage multiple devices across the company from a centralized 
console

● Can monitor device usage and status and can be notified if device is 
unplugged



Meeting Room Management2

● Reserve or extend meeting rooms
● Start conference calls 
● Ditch remote controls, scrambling to find the dial in number and 

manually entering the info
● Leave the task of scheduling and managing meetings up to a device 

rather than an employee 

ALEXA, FIND AN 
OPEN MEETING 

ROOM

ALEXA, START 
THE MEETING

ALEXA, 
CANCEL 
MY 4PM 

MEETING

ALEXA, NOTIFY IT 
THAT PROJECTOR IS 

BROKEN



Private Skills3
● Can build private skills that add voice to applications like 

Salesforce, ServiceNow or any of your custom apps and services
● Add these private skills to conference rooms or allow employees 

to access them directly

ALEXA,  READ OUR 
SALES NUMBERS 

FROM YESTERDAY

ALEXA, 
ENTER 8 

HOURS ON  
TIMESHEET

ALEXA, HOW MANY 
PTO DAYS DO I HAVE 

LEFT? 
ALEXA, ADD 
RUN PLUG-IN 
AUDIT TO MY 
TO-DO LIST



How does it work? 

Someone  
says “Alexa, 
start the 
meeting”

Alexa uses the location of the device, 
the calendar info, and the type of 
conferencing equipment available (all 
stored to Alexa for Business account)

Alexa starts 
the meeting



Use Cases



HR 
INTRANET 

INFO 



REAL TIME 
SALES 

METRICS 



SMALL BIZ 
INVENTORY 
& ORDERING



Getting Started



How do you get started?  
❏ Create an Amazon Web Services account (AWS)
❏ Access the Alexa for Business option in the account 
❏ Find the ARN (Amazon Resource Number) for the organization
❏ Create a Amazon Developer account if you want to deploy and manage 

private skills  



In Summary...



Alexa for Business...

Can increase productivity and efficiency for your organization 

Allows you to maintain control and visibility into company 
issued devices

Has numerous applications for how the skill can provide useful, 
relevant information for your employees

Is easy and fast to set up and start using 



Let’s Learn More...


